
qlsd 3nfs-s{ Rsa tqaqi'.
rJE qr$-ils lM*ora-q

a;ifr. facregv +ssoos( u..t. )

($TFt :o\9\99a-eI o69a,r]) -cttn E ttc, (9

{ tc --[aieShh]Usan(Deqrr ail.c-pm
\-ld{ilrQc : www.ggtl.aC.ln

Noclal ofllcer Skill Development
Guru Ghasidas Vishwavidyalaya
Koni. Bilaspur 495009 (C.G.)
Phone: 01152-260452, Mobile No. - 896699881

E-Mail: rajeshbhusan @gmail.com
Website: www.ggu.ac.in

No. : 09/SD / GGV 12015

To

All Deans/HODs

Guru Ghasidas Vishwavidyalaya

Bilaspur (C.G.)

Sub: Intimation to Students about the Programmes/Jobs

Mantri Kaushal Vikas Yojana (PMKVY)

Sir/Madam

The following programmes/job

Vishwavidyalaya. on the basis of

Yojana (PMKVY);

Date: 03/1212015

Roles available under Pradhan

f

roles seem suitable for students of Guru Ghasidas

their qualification under. Pradhan Mantri Kar"rshal Vikas

Medical Sales Representative

Animator

Agriculture Extension Service Provider

Customer Care Executive (Call Center)

Training for these job roles will be provided by the training centers affiliated to National Skill

Development Corporation. Details of these 04 job roles and training are attached at Annexure A.

You are requested to inform the students of your school, department to attend these programmes.

The details attached at Annexure'A, may be put on school, deparlment notice board for

information of students. The record of students attending the Skill Development programmes

may be maintained by the school, department for further sttbmission to UGG. MHRD and other

Governnient Depaftments. Tl-ris is with the approval of competent authority.



It is fuither requested that a separate notice bgard may be arranged in your school, department

where information related to skill development may be put for students,

@(t/r-
Dr Rajesh Kumdr Bhushan.

Nodal officer Skill Development, GGV
.. 

.;

No. i0 /SD / GGV 12015

Copy to:

a. PS to HVC, for information of HVC

b. PA to Registrar for information of Registrar

c. Head, Department of Computer Science and Information Technology

information on skill development page on University website

d. DR(Development)

e. Notice board

f. File

Nodal officer Skill Development, GGV

Bilaspur, Date: 03 I 121201 5

for uploading the
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Quolificotions pock For Medicot Sales Representotive

Responsi[:lt: for selling c*mpa*y,s prr:cl ucts to cust,:me rr
and building rqflarys in:age in rirc i-nerket
Level 4

Diploma in any sclence discipline

Compulscry;

LF5/N0401 Gather information about the producr ancl
cort pe!itqrs
Lrslht0402
after sales service
LFS/N0403

eve ntS

Optional:

Not Applicable

LFS/Q0401

Role Descrlption

Minimum Edueationa! eu*llfications

Maxirnum Edueati*naf gu*lificatlons Graduate in any discipline preferably in t.ife Sciences and
Pharmacology

Suggested but not mandatory) 0n the jcb training

No prior experience required

2lFt.t:;:t,:
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SECTOR: LIFE SCIENCES

SUB-SECTOR: pHARMACEUTTCAL

OCCUPATION: SALES & MARKETTNG

JOB ROLE: MEDICAL SALES REPRESENTATIVE

REFERENCE tD: LFS/e0401

ALIGNED TO: NCO-2004/ 34tS.2O

ALIGNED TO: NtC-2008/ 46497

Medical sales Representative is a key link between pharmaceutical companies
and healthcare professionals. They sell their company's products (medicines,
prescription drugs and medical equipment) to a variety of customers such asprimary care trusts (pCTs), hospitals and pharmacies.

Brief Job Description: Me'dical sales Representative is responsible for contacting
potential customers, identifying their needs, convincing them that the products
or service of his/her company can best satisfy their needs; closing the sale
according to the terms and conditions; and providing an after-sales service.

Fensnnal Attriburtes: The individual should have good knowledge of the
Pharmaceutical industry. He/ she should have excellent negotration skills and
should demonstrate the ability to understand and present clinical data. He/she
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Ccrporation

Anlmator

Thrs job role is appiicabie in hoih natir:nal and internatir:nal scenarios

Producing a

software

sequence of 2Dl3D images using animation
fRole DescriPtion

4

Class X arrd above

Graduation in Fine arts or equivalent

NVEQF/N\IQF ICVCi

Minimurn Educational Qualifications

Maximum Educaticnal Qualifications
StuAV of fu,',Oamentals & prlnciples of Animattan
-l-rairring on 2D/30 Software Toois

Course in Fine Arts

Animation foundation course covering body mechanics'

advance acting skills etc'

Training
(Suggested but not mandatorY)

ilainee Animator/ Junior Animator0-1 years I ralnee A

1,-3 years Animator

CornPulsorY:

1-.

2.
Production )

MtS / N 0703 (Plan Tools and Workflow)

5. MES I N 0705 (Produce 3D Aniratiqn)

6. MESr/ N 0706 (Produce Stop Motion Animation)

Applicable Natisnal Occupat!onal

Standards (NSS)

As described in the relevant OS units
Ferformance Criteria
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SECTOR: MEDIA AND ENTERTAINMENT

SUB-SECTOR: Animation, Gaming

OCCUPATION: Animator

REFERENCE lD: MES/ Q 0701

Animator in the Media & Entertainment lndustry is also known as Flash

Animator/ 3D Animator/ Flash Shadow Artist

Brief Job Description: lndividuals at this job need to refer to concept artwork
prepared by animation.artists to produce a sequence of 2Dl3D images using
animation software

Personal Attributes: This job requires the individual to know the fundamentals
of life drawing including human anatomy, emotions, actions and expressions.
The individual must know and keep updated on graphics and animation
software and apply principles of design, animation and film-making to create
animation sequences. The individual must be able to collaborate and work
effectively as a member of a team to deliver work-products within requisite
timeline3.
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CnrPoration
Quatificotions Pock For Agriculture Extension Service Provider

ffi provider gives talks, guidance

and actual demonstrations on latest technologies related to

agriculture. He also works with other experts in agriculture to

L"urn ,or" or even develop new metfiods that could advance

production

ili iirnor.a
Not apPlicable

Agriculture Extension Service Provider

LLl0vl1,n,
Agriculture and Allied

z4la9lL4

NVEQF/NVQF level

Minimum Educational Qualifications*

Maximum Educational Qualifications*

(Suggested but not mandatorY

1. AGRlN760l- - Plan for the extension servlces

2. IGR/N7502 - l.dentifv location specifit'v of asricultural

tech nologv

3. AGR/N7603 - MaLe frqntline demqnslGtrans

4. 4GR/t\7604 
* Provide trainins io farrners

5 . AnSfUZOB:=*t*l-*!r-hg'-1LW! f di nEj J-qilveld-[!-[-aser

Applicable National Occupational

Standards (NOS)

As described in the relevant OS units
Performance Criteria
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f

SECTOR: AGRICULTURE AND ALLIED

SUB-SECTOR: AG RICU LTURE RELATED I N DUSTRI ES

OCCUPATION: I NFORMATTON MANAG EM ENT

REFERENCE lD: AGR/Q7601

ALIGNED TO: NCO-2004/NtL

Agriculture Extension service provider: The service provider is

responsible for speedy transfer of information and technology to farmers.
He reduces the time lag between generation of technology and its
transfer to the farmers for increasing production, productivity and income
from agriculture and allied sectors on a sustained basis.

Brief Job Description: An agriculture extension service provider gives
talks, guidance and actual demonstrations on latest technologies related
to agriculture. He also works with other experts in agriculture to learn
more or even develop new methods that could advance production.

Personal Attributes: The job requires the individual to be constantly
armed with the latest techniques and information related to agriculture.
He should have sound knowledge of the subject, shourd be able to create
motivation and self confidence among farmers. I
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Quolificotions Pock For Customer care executive
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Customer Care Executive (Call Center)

ffil*rnsl:ffi
1.0

3LlOLlzoLs

Service Provider ffiM 7410s12013

Customer Service 3tlosl20L5

Provide customer service support by interacting with customers

over the phoneRole Description

NVEqFINvqF level

Minimum Educati*nalQualifications

Maximurn Educaticnal Qualificaticns

tO+Z or equivalent

Graduate in anY stream

Computer fundamentals training course

Basic soft skill orientation

0-1 Vear of work exPerlence

{Click to open the below hyperlinks)

CompulsorY:

1-. TEL/N0100 (Attend/Make customer calls)

2. TEL/N0101 (Resolving customer suerY, request'

cCIrylplgi-nl)

3. TEL/N0102 (Deve!qpauqtqme!:relqtiqnship)

. TEL/N0103(Repor!*and,r*vlevs)

Optional:

5. TEL/N0104(PrPesltveSellbg)

Applicable ftlational Sccupational

Standards (N05)

A,s described in the relevant O5 units

Ferformance Criteria
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SECTOR: TELECOM

SUB-SECTOR:Service Provider

OCCUPATION: Customer Service

REFERENCE lD: TEL/Qoroo

customer care Executivein the Telecom industry is also known as customer

Service Representative/ customer service Associate / customer Service Advisor

/ Customer Relationship Officers / Call Centre Executive

Brief Job Description: lndividuals at this job provide customer service support to

an organization by interacting with their customers overthe phone' They also

handL, follow and resolvecustomer's queries, requests and complaintsin a

timely manner.

personal 'Attributes: This lob requires the individual to have good

communication skills with a clear diction, ability to construct simple and

sensible SentenCeS; ability to comprehend simple English SentenCeS; good

problem solving skills and ability to approach problems logically; strong

customer service focus; abilityto work under pressure a.nd active listening skills'

The individualshould also be willing and comfortable to work in shifts'
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